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TWIN PEAKS 
Welcome to Twin Peaks in stunning Queenstown! 

 

We are thrilled that you chose Twin Peaks for your holiday in Queenstown. We are 

sure you will enjoy your stay and if you have any issues, questions, or thoughts, please 

feel free to contact us at any time. 

 

Holly and Nic 

 

Nic – (+62) 22 898 0050 
Holly – (+64) 22 465 6450 
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1. CHECK IN 
Hello  

 
o Check in time is from 3pm 

 
o Lockbox: To enter the house when you 

arrive, first retrieve the key from the lock 
box at the bottom of the outdoor steps on 
the wall in the electrical box. Enter the 4-
digit code you were given, then proceed up 
the stairs through the wooden gates & 
private garden courtyard to the front door.  
 

o Quiet hours: are between 10pm-8am, out of 
respect to the neighbors.  
 

o Security: When leaving the house during 
your stay, please ensure all doors and 
windows are locked and the front door is 
deadlocked for security. 
 

o Parking: There is parking for up to 5 cars, 2 
in the garage, and 3 on the driveway. 
Garage door opener remote will be on the 
master keyring in lockbox.  
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2. CHECK OUT 
and goodbye  

 

o Check out time is 10am  
 

o Please put any rubbish & recycling in the bins located in the garage (The 
recycling bin is yellow and blue, the general rubbish bin is red)   
 

o Put used towels in the laundry baskets provided or leave on the bathroom floor 
 

o Return any furniture that was moved to its original position and return any items 
used (games, TV remotes etc) 
 

o Please make sure all lights are turned off and the windows and doors are locked 
 

o Please turn off the heating or air conditioning before leaving 
 

o Lock the front door and return the key to the lock box.  
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3. INTERNET 
“A series of tubes”  

 

Our Twin Peaks home has wireless internet.  

The Wifi username is SPARK-6X7EHY, the password is OptimisticWhale20K 
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4. HEATING/COOLING 
Climate change, it’s a thing  

 

Twin peaks has both heating and air conditioning. To turn on the 
heating/cooling use the remotes provided.  
 
Upstairs living area: There are two heat pumps and a gas fire.  

 
Heat pump 1 is in the 
centre of the room 
 
Heat pump 2 is located 
in the cupboard on the 
right-hand side of the 
wood fireplace. On 
chilly days, two heat 
pumps keep the area 
lovely and warm.    
 

Please note: The wood 
fire is ornamental 
only, no fires are to be 
lit. 
 
The gas fire on the 
opposite side of the 
room can be lit by 
removing the metal 
grate at bottom and 
turning the dial.  
 
 

The upstairs bedrooms and downstairs lounge have heating/cooling. The 
downstairs bedrooms have heating.   
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5. SPA POOL 
If you fancy a soak  

 

The spa pool is covered with a lockable lid. To use the spa simply unbuckle and 

remove the cover, and replace when you are finished.  

 

No glass in or near the spa pool please.  For the safety of you and other guests 

please use the plastic glasses provided (located on the shelves above the coffee 

maker). 
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6. LAKE WAKATIPU 
Lake walk track access  

 

WALKING (2-3 mins): To access the lake, turn left as you walk out the Twin 
Peaks driveway until you get to the next driveway (Alpine Apartments).  Go down 
the driveway (which is public access), until your reach the steps which will take 
you directly to the track. 
  
Once you’re on the track, left will take you to Frankton, right to Queenstown. 
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7. RUBBISH 
In the inevitable end that you will create some 

  

The rubbish bin is located in the kitchen cupboard to the right of the sink. Before 

checking out, please put all recyclable materials in the recycle bin, all trash in the 

trash bin, both which are located in the garage.  

 

The garbage disposal in the 

sink can handle small 

amounts of food scraps, but 

please put the majority of 

food scraps in the rubbish.  
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8. RESTAURANTS & CAFÉ’S 
Our local favourites 
  

Boatshed Café: www.boatshedqueenstown.co.nz 

Only a 15 minute walk away, this historic cafe is located on the shores of Lake Wakatipu. Open for 

breakfast and lunch, their seasonal menu features the very best, locally sourced cuisine 

 

Amisfield: www.Amisfield.co.nz 

A Famous winery bistro offering three distinct dining experiences, all of which showcase the finest 

local, in-season produce. They also have great wine! It’s very popular, so be sure to book in 

advance. 

 

Akarua Wines & Kitchen: www.akaruaandartisan.co.nz 

One of Queenstown's premier Winery Restaurants, located just out of Arrowtown, they deliver a 

terrific wine & food experience. 

 

Rata: www.ratadining.co.nz  

A modern light-filled eatery tucked away in the center of bustling Queenstown, surrounded by an 

urban forest of native trees with a backdrop of some of the regions oldest historic buildings. It is 

the essence of New Zealand. Rātā creates genuine dining experiences featuring well balanced and 

inspired New Zealand cuisine 

 

Madam Woo: www.madamwoo.co.nz 

Award-winning Kiwi chef Josh Emett’s modern Malaysian restaurant serving traditional flavours 

with a modern flair for a tasty experience. 

 

Botswana Butchery: www.botswanabutchery.co.nz 

Located in Queenstown’s historic Archer’s Cottage with spectacular lake views and signature 

roaring log fires inside and out, Botswana Butchery is one of Queenstown’s most stylish 

restaurants. It offers a sumptuous menu full of flavor and is consistently rated as one of the resort 

town’s most popular restaurants, since opening in August 2008. 

 

La Rambla: www.larambla.co.nz 

Exceptional tapas and cocktail bar in historic Arrowtown. La Rumbla takes inspiration from the 

streets and culture of Catalonia, providing dining until late with a lively and relaxed atmosphere. 

 

White & Wongs: www.whiteandwongs.co.nz 

White + Wong’s ‘east meets west’ cuisine takes classic street foods from China, Hong Kong, 

Vietnam, Malaysia and Thailand – the noodles, soups, curries and delicious dumplings – and 

created an eclectic menu to pick and choose from to suit. 

http://www.boatshedqueenstown.co.nz/
http://www.akaruaandartisan.co.nz/
http://www.ratadining.co.nz/
http://www.madamwoo.co.nz/
http://www.botswanabutchery.co.nz/
http://www.larambla.co.nz/
http://www.whiteandwongs.co.nz/
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9. MASSAGE & SPA’S 
It’s all about you  

 

 

Onsen Hot Pools and Day Spa www.onsen.co.nz  

Located at 162 Arthurs Point Rd, Arthurs Point, the Onsen complex offers a high-

quality boutique retreat and day spa experience with a view over the shotover 

river. They offer a free shuttle service from downtown Queenstown. +64 3 442 

5707 

 

Body Sanctum Spa www.bodysanctum.co.nz 

Located in Queenstown, on level 1 Athol St, Body Sanctum offers you a unique 
environment; an experience; a place to rejuvenate, relax and let your cares just 
float away. +64 (0) 3 442 4336 

 
 

 

http://www.onsen.co.nz/
tel:+6434425707
tel:+6434425707
http://www.bodysanctum.co.nz/
tel:+6434424336

